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WELCOME

How to use Digital Marketing Growth
Playbook
This playbook gives business owners, marketers and beginners a practical framework for
planning and executing digital growth. It is designed to be applied, not only read.

Use it like a workbook

Read one chapter, complete the action points, and apply them to one real business.
Execution creates skill faster than passive reading.

What you will learn
• Create a clear digital growth strategy

• Build a conversion-focused website

• Plan useful content and social media

• Improve SEO and Google Business Profile

• Use paid ads and lead funnels

• Measure performance and build a 30-day plan

Important note
This guide is educational. Advertising results depend on the offer, market, creative, budget,
follow-up and many other factors. No campaign result is guaranteed.

About the author
Lambodar Patra is a digital marketing and business growth professional with 7+ years of
experience across education, hospitality, real estate, construction, service businesses and digital
platforms.
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CHAPTER 01

Digital Marketing as a Growth
System
Digital marketing works best when every channel supports one clear business
objective.

Start with the business goal
Choose one primary goal: awareness, qualified leads, sales, repeat business or retention. A
campaign without a clear goal becomes a collection of disconnected activities.

• Write one measurable 90-day goal

• Define the customer action that matters

• Choose one primary offer

Growth principle

Traffic is not the final goal. The goal is the right customer taking the right action.

The five-part system
A practical digital growth system connects offer, audience, message, channel and measurement.

• Offer: what value you provide

• Audience: who needs it most

• Message: why they should care

• Channel: where they discover you

• Measurement: how you improve
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CHAPTER 02

Know Your Customer
Better marketing begins with a specific customer, not a broad demographic.

Build a useful customer profile
Describe the customer in terms of situation, pain, motivation, objections and desired outcome.

• Current problem

• What they have already tried

• Reason they delay

• Trust signals they need

• Preferred contact method

Create a message map
Use one primary promise supported by three proof points. Keep language simple and
outcome-focused.

• Problem statement

• Desired transformation

• Proof or experience

• Clear next step

Example

We help local businesses turn online visibility into enquiries through websites, GMB
and lead campaigns.
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CHAPTER 03

Build a Website That Converts
A website should guide decisions, not just display information.

Core page structure
A service website needs a clear homepage, detailed service pages, proof, about, resources and
contact.

• Strong hero promise

• Service-specific pages

• Portfolio or case studies

• Testimonials and proof

• One primary call to action

Conversion essentials
Reduce friction. Make calling, WhatsApp and enquiry actions visible on mobile.

• Fast loading

• Readable typography

• Clear navigation

• Trust and privacy information

• Mobile-first forms

Quick test

A first-time visitor should understand who you help, what you do and what to do next
within 10 seconds.
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CHAPTER 04

Content and Social Media
Content builds familiarity before the sales conversation begins.

Use four content pillars
Balance education, proof, personality and promotion instead of posting only offers.

• Teach a useful idea

• Show work and outcomes

• Share founder perspective

• Present the offer and next step

Simple weekly rhythm
Create one strong core idea and repurpose it across formats.

• One educational carousel

• Two short videos

• One case-study post

• Daily stories

• One direct offer post

Content rule

Create for one audience problem at a time. Specific content feels more valuable than
generic advice.
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CHAPTER 05

SEO and Google Business Profile
Search visibility grows when your website and local profile answer real
customer needs.

Website SEO foundation
Create useful pages around services, locations and customer questions. Use clear titles, headings
and internal links.

• Descriptive page titles

• Unique service content

• Fast mobile pages

• Search Console monitoring

• Consistent business details

Local growth through GMB
Keep the profile accurate and active. Add services, photos, posts and a consistent review
process.

• Correct primary category

• Complete services and description

• Recent photos

• Review request system

• Helpful review replies

Avoid shortcuts

Do not stuff keywords into the business name or publish copied content. Build genuine
relevance and trust.
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CHAPTER 06

Paid Advertising Fundamentals
Paid media accelerates a strong offer; it cannot permanently repair a weak one.

Choose the right campaign
Match the platform and objective to the customer journey.

• Awareness for reach

• Traffic for qualified visits

• Leads for enquiries

• Sales for tracked conversions

• Retargeting for warm audiences

Before you spend
Confirm the offer, landing experience, tracking and follow-up process.

• Clear offer

• Strong creative

• Working form or page

• Response ownership

• Weekly review

Budget principle

Start with a controlled test budget, learn what drives quality, then scale gradually.
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CHAPTER 07

Lead Funnels and Follow-up
Most leads are lost after the form, not during the ad.

Map the lead journey
Define what happens from first click to qualified conversation.

• Ad or content

• Landing page or lead form

• Instant confirmation

• Human follow-up

• Qualification

• Proposal or booking

Follow-up system
Respond quickly, use a simple qualification script and record every next action.

• Lead source

• Need and urgency

• Budget range

• Decision maker

• Next follow-up date

Practical reminder

A simple spreadsheet used daily is better than an advanced CRM nobody updates.
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CHAPTER 08

Analytics and Improvement
Measure the numbers that help you make a decision.

Useful metrics
Connect marketing metrics with business outcomes.

• Reach and frequency

• Click-through rate

• Cost per landing page view

• Cost per lead

• Qualified lead rate

• Conversion and revenue

Weekly review
Ask what improved, what weakened and what experiment you will run next.

• Best content or creative

• Highest-quality source

• Funnel drop-off

• Follow-up speed

• Next test

Dashboard rule

A useful report explains what happened, why it matters and what action comes next.
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CHAPTER 09

Your 30-Day Growth Plan
A focused month can create a strong digital foundation.

Week 1 - Strategy
Set the offer, audience, goal and measurement plan.

• Business audit

• Customer profile

• Core message

• 90-day target

Week 2 - Foundation
Improve the website, GMB and enquiry journey.

• Homepage clarity

• Service pages

• Contact actions

• Tracking setup

Week 3 - Content and campaign
Publish useful content and launch one controlled campaign.

• Content batch

• Creative variations

• Lead form or landing page

• Follow-up script

Week 4 - Review
Study lead quality, improve weak steps and document what worked.

• Campaign review

• Lead feedback

• Page improvements

• Next-month plan
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FINAL ACTION PLAN

Your implementation checklist
Do not try to improve everything in one day. Complete these actions in order and review progress
weekly.

Action Done

Write one 90-day business goal □

Define the ideal customer and primary offer □

Review the homepage and service pages □

Create four content pillars □

Complete the Google Business Profile □

Set up enquiry tracking □

Launch one controlled campaign □

Build a lead follow-up sheet □

Review qualified leads weekly □

Plan the next 30-day experiment □

Need help applying this?

Book a free website and digital growth consultation with Lambodar Patra at
mydigitalskills.in or WhatsApp +91 81287 29003.

Connect with MyDigitalSkills
Email: connect@mydigitalskills.in
Instagram: @mydigitalskills.in
Location: Noida, India


